

		



Endoscopy Unit
Annual Staff Survey 

Staff Designation:




Patient /service user care

1. Do you receive regular updates on patient/service user feedback?

YES/NO/ UNSURE

2. Is feedback from patients/service users used to make informed decisions and improvements within the department?

YES /NO/ UNSURE

If not, how would you improve this?

	








3. Does your work environment enable you to provide the care you aspire to deliver?

YES /NO
If not what is the reason


Support

1. Do you feel your immediate manager values your work?

YES/NO


2. Are you able to speak to your management team and be listened to?

YES/NO/Unsure

Please comment below 


3. Do you think communication between senior management and staff is effective? 

YES/NO

If no, please comment below. 

	










4. Do you have regular staff meetings that enable you to discuss unit matters and corporate issues?

Yes/No

5. Do you feel able to report any incidents or errors?

YES/NO



Work Rota

1. Do you feel that work/life balance is taken into consideration wherever possible?

YES/NO

If no, give example.


2. Are you satisfied with opportunities for flexible working patterns?

Yes/No

3. Are you regularly (on a weekly basis or more) asked to work over your shift time, or through some of your break time?

YES/NO

If yes, give main reasons why i.e. list overrun/late start.

	














4. Do you feel the current rota system supports a fair and equitable allocation of shift patterns?

	












APPRAISAL

1. Have you had an appraisal review in the last 12 months?

YES/NO



2. Were clear work objectives agreed in your appraisal? 

Yes/No/Unsure

If no or unsure please comment?

	








TRAINING

1. Have you had a formal induction and or training for the Endoscopy department?

Yes/No

2. Do you feel this training supports you adequately to undertake your role?

YES/NO/Not applicable 

Please comment on what support we could put in place to improve this.

	









4. Have you received mandatory training in the last 12 months?

YES/NO

If not, please comment 
	










[bookmark: _GoBack]Some points raised in this survey may require general discussion amongst Nursing/Clinical staff in order that they can be resolved/acted upon.

Thank you for taking the time to complete this survey all information will be treated confidentially and used to contribute to service improvement for staff and patients.


Please return all surveys to ……….
Before…………….
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